JOIOBOP
3a KypHepCcKH M MOLIEHCKH YCJIYIH € 0TJI0KEHO IJIAlIaHe

JIHEC, vt , Mexny KIIMEHT OO/I, napuuana 3a kpatkoct no aony Kament u EKOHT EKCIIPEC OO/,
HapUyaHa 3a Kpatkoct o 1oy IloneHcKkn onepaTop ce CKIIOYM HACTOSIIHUS JOTOBOP 33 MPEAOCTaBsHE HA KypUEPCKH
1 MOIICHCKHU YCIYTH C OTIIOKEHO IIaIaHe.

I. JTaHHM 32 KOHTpareHTUTe 32 MPABUJIHO U3NbJHEHHe Ha I0roBOpa.

1. Knuent

®upma /ume/ KIIMEHT OO/, npencrasnsBana ot Knuent Knnentunkon

Wnentndpuxanmonen Homep (MH) 111111111, UH o JAC BG111111111

O6cnyxBama Oanka: 6anka BIC BIC, IBAN IBAN

Anpec 1o chebHa perucTpanys: axpec o perucTpaunms

TBproeeku anpec 3a KOPECHOHACHIUS U ISHHOCT: ThPTOBCKHU aJpec

CbKpaTeHo THproeeko ume Ha ¢pupmara: Crkpareno Vime Ha @upmara

HanmenoBanue Ha ¢pupmarta Ha matuauna: Mme Ha Jlatuanma

Beb6 aapec Ha pupmara: www.firmata.com

KoHTakTHu nuna:
> 3a 3asBsiBaHe Ha Kypuep: Ume @amumus, tei.: Tenedon, GSM: mobmieH tenedoH, e-mail: e-mail
» 3a (unancoBu Berpocu: Mme ®@amunus, ten.: Tenedon, GSM: mobmieH tenedon, e-mail: e-mail
» 3a npuem/npeaaBane Ha npatku: Ume @amunus, Ten.: tenedon, GSM: MmooOuien Tenedon, e-mail: e-mail

EnexTpoHeH azpec 3a nojydaBaHe Ha BCSKAaKbB BHJ €JICKTPOHHA MH(pOpMaLMs Kacaema npeiaranure ot [omeHckus
oneparop yCiyru:

2. ITomeHcku oneparop

EKOHT EKCITPEC OO/I, nmpencraBnsBano oT Huxomnai ﬁopuaHOB Cn0eB,

Wnentudukammonen Homep MH 117047646, TH mo JIJIC BG117047646,

Ob6cnyxBama 6anka: Obb, BIC: UBBSBGSF, IBAN: BG 28 UBBS 8002 1095 7678 20

Anpec 1o ceaedHa peructpanust: Pyce 7009 6ym. Tyrpakan 11

Twproecku aapec 3a kopecnonaeHIus: Pyce 7009 6yn. Tyrpakan 11

CBKpaTeHo ThPTOBCKO MMe Ha ¢upmara: ExoHT

HaumenoBanue Ha ¢upmara na natuauna: Econt Express Ltd

Beb agpec: www.econt.com

Konrakren tenedoHn 3a 3aspsBane Ha Kypuep 070017300

3asBsiBaHE Ha KypHep U MMOJAroToBKa Ha npatka upe3 E-ExoHT www.econt.com

Pasnopexnanus Ha KimeHra 3a npeHacoyBaHe WM APYTH JIEHCTBHSA IO TIpaTka — 4pe3 BUpTyalieH kaOuHeT Ha Kimenrta
e — econt, HaMMpal ce B caiita Ha Kypuepa www.econt.com , miu 4pe3 rojaBaHe Ha MscTo OT oduca Ha Ekont Excnpec
OOU.

Konrakren Tenedon 3a Bpb3ka ¢ ynpasienuero 080018001. TenedonsbT e 6e3ruiaTeH.

Konrakren e-mail 3a pekiamanuu i mpeuioskeHus 1mo forosopure: director tasp@econt.com

[Ipu mpoMsiHa B peann3upaHnuTe 00eMH OT KypHEPCKH YCIYyTH, KaKTO M B ciiydail, ue KiIMeHTBHT Xenae 1a mpoMeHH
HaYMHA, M0 KOMTO IoJiydaBa CBOSATA MecedHa (pakTypa /MM BB3MOXKHOCTHTE 32 HEHHOTO IUIamaHe, € HeoOXOAMMO
KanentsT na napopmupa Kypuepa, 3a na 6b1aT 10roBopeHn yJOOHHU YCIIOBHS, ChOOpPa3eHN C HOBHTE TPAHCIOPTHH
n3ucksanus. Mudopmanmsra ciensa na obae nonanena ot Kiamenra kpM oOciyxBauus ro opuc WM M3NpareHa KbM
cpTpyaHUK Ha OTnen TeproBcka akTUBHOCT U COLIMOJIOTMYECKH NMpoyuBaHus B YnpasineHueto Ha Exont Excripec OO/

Ha eJIEKTPOHEH ajpec tasp@econt.com.

KonTakTHO JMe o OnepaTuBHU BBIIPOCU: I/IMC, Teﬂeq)OH W MCII Ha CIIYKUTECJIT

II. YcaoBus 3a u3anibJIHEeHUe Ha 10r0BOpa

1. C mactosmus goroBop KiameHTHT BB3nara, a IlomeHcKUST onepaTop mpreMa cpelly Bh3HATpakCHHE 1a W3BbpIIBa
KYpPUEpCKH W TIOMICHCKH YCJIYTM CBIJIACHO akTyalHHTe cu “O0mm ycloBHs”, OOSIBEHHM B caiiTa Ha KOMIIAHUATA
Www.econt.com.

2. YcrmoBue 3a MpHIaraHeTo Ha JOTOBOPA 32 OTIOXKEHO IUTAIIaHe € 3aabibkeHneTo Ha KiimeHTa ma moaroTss mMpaTKUTE
CH Tpe3 BHUPTyaJlHUS KaOWHET Ha KJIMCHTAa: €-CKOHT, Hammupaiml ce B caiita Ha Kypuepa, cpemy koero KimeHTHT
mony4yaBa 3% (TpH MPOICHTa) OTCTHIIKA OT CTOWHOCTTA HA BCSIKA KypUEPCKa yclyra Ha TepUTOpHsATa Ha cTpaHara u 1%
3a MEXKIYHAPOJIHUS CH CEPBU3, TI0 KOSTO CE SBsIBA IJIATEIL.
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3. CrpannTe mpueMaT, Y€ IOJYU4eHO paslopekIaHe 3a MPOMSHAa B YCIOBHATAa HAa JOCTaBKa Ha TNpaTka B OQHC Ha
IMoneHcKus omepaTop WM TOMBJIHEHO NMpe3 BUPTyanHusl kabuHeT Ha Kiamenra E-exoHT, Hamupaiy ce B calita Ha
Kypuepa www.econt.com, € JaJleHO ITBJTHO, ICHO ¥ HEOTMEHIMO H ClIe[Ba 1a ce U3nbiIHN oT [lomenckus oneparop.

4. KnueHTCKUAT HOMEp, KOMTO ocurypsiBa OTIOXKEHO IUIaliaHe Ha ycayrure ¢ ®d9999 3a mexayHapoIHU MpaTKU
KJIMEHTCKUAT HOMep ce u3nucBa Ha gatuuia FF9999

5. llomeHnckuAT oneparop npenoctass Ha Kamenra «KnueHTcka kpequTHa KapTa» ¢ KIHMeHTCKUs HoMep. KiMeHTsT €
JUTBKEH J1a yBEJIOMH BCUUYKU CBOM CIIy’KUTENU U MAapTHHOPH, KOUTO M3MIpAIlaT KypUepCKH MPaTKH 3a HEroBa CMeETKa, Aa
n3uckBar oT IlomeHCKUAT onepaTop BIMCBAHETO HA KIMEHTCKHUs HOMep B rpada “CToHHOCT” Ha TOBapUTEIHHULIATA 3a
KypHEPCKH yCIIyrd. BriricBaHeTo Ha KJIMEHTCKUSI HOMEp CTaBa Cpely:

> mpeicTaBsiHE Ha KIMEHTCKa KapTa, ako KinmeHThT e u3nparay;

» YCTHO pa3lopexJaHe Ha M3IIpallada M IIOTBbPKIaBaHe C KIMEHTCKA KapTa IIPH MOJydYaBaHe Ha IpaTKaTa, ako

KaueHTBT € nosyyaren.

Axo He ObJe BIMCaH KJINEHTCKHS HOMED, JOCTaBKATa Ce 3alliamia He3a0aBHO, MO CTaHAAPTHHUTE TapU(HM YCIOBHS Ha
IMomeHnckus onepartop.

KnueHTpT € JuIbXKeH Oa MpeacTaBH KJIMEHTCKAa KapTa, KOraTo M3IMpalla HOLIEHCKH MpaTku. KiIueHTCKusAT Homep ce
oT0eIs13Ba B IIPOTOKOJI 33 MPUEM Ha MOIICHCKHUTE MPATKH.

6. 3moynorpeda ¢ Knuenrckn Homep. CrpaHuTte 1o J0roBopa ca ChbIVIACHHM, Y€ JIMIE Moka3ano KimeHTcka xapra Ha
cinyxwuten Ha [lomeHckus oneparop npu NpefaBaHe Ha MpaTKaTa, ¢ MOANUCA CH NOTBBPXKIABa, Y€ € YI'BIHOMOILEHO Ja
MOJIy4W IpaTKaTta, KakKTo M 4€ CTOMHOCTTa Ha KypHUEPCKHUTE YCIIYyTH IO TO3HM KJIMEHTCKH HOMEp Lie ObjJe miareHa 0e3
MPOTECT NPH OTI0XKEHOTO wtamane. OtroBopHocT Ha KiinmenTa e onassanero u monzBaHeTro Ha KineHTckaTa kapTa. 3a
CHUTYpHOCT MO H3IIOJI3YBAaHETO HA KIMEHTCKUS HOMEp, NMPOMSIHA B TOBAPHUTEIHHIATA C IOMBIHUTEIHO BIIMCBAHE HA
Knmentckn HOMep 3a OTVIOKEHO IUIAIAaHE € Pa3pelieHa caMo Cpellly oKa3BaHe Ha KimeHTcka KpequTHa KapTa U HOATINC
Ha yITBJIHOMOIIIEH CITYy>KHTEN 32 TOBa OT (pHpMaTa, IIOCOUEH B JOTOBOPA KATO KOHTAKTHO JIAIIE 3a IPUEM Ha NPATKH.

7. B cayuaunre, xorato KiameHTBT Xemae 1a MOCOYM MOBEYE KOHTAKTHH JIMIA, YIMBIHOMOLICHM Ja MOJIUCBAT
TPAaHCIIOPTHUTE JOKYMEHTH MO IpHEM/TpeJaBaHe Ha MPATKH, TOW € B MPaBOTO CH JAa IO 3asBH IHCMEHO, ¢ oOpaTHa
pasmucka no Ilomenckusa omeparop. Bmusa B cuma oT jgarata Ha MHoJdydaBaHE HAa IHCMOTO B CEIANUILETO Ha
Iomenckus oneparop.

8. YnenHoMoenu nuna ot Knuenra:

8.1. Kimuenrta Mme Ipe3ume @amunusa-kaueHT lymbennomomasa nuueto Mme IIpesume @amunus-kaueHt 2na
U3M0JI13Ba KIIMEHTCKUS HOMEP M0 T.4 OT HACTOSAIIMSA JOrOBOP, KaTO JaBa ChIIACHETO CU BCUUYKU MPATKU U3NPATEHU OT
kiuenrallme [pesume @amumnmusi-kiueHt 2, usnon3san kiueHTcKuaT Homep KJI1111 na ObaaT BKIFOYBAHU B MECCYHHUTE
¢dakrypu Ha Ume [Ipesnme amunusi-kimeHT 1.

III. Ilena Ha qoroBopa u MJIALIAHUS

1. Ilenata Ha KypuepcKHTe W TOIICHCKHM YCIyIH € ykazaHa B Tapudata, akTyadHa W IyOnWKyBaHa B caiiTa Ha
Iomenckus onepaTop www.econt.com.

2. CTpaHuTe ce JOroBapsr 3a OTJIOKEHO MECEUHO IUIalllaHe Ha U3BBbPLUICHUTE KYPUEPCKH U MOLEHCKU YCIyTH.

3. Pa3mepbT Ha MECEYHOTO IUIANIAHE ce ompeselis Ha 0a3za oTueTeHuTe npea KoameHTa u ce dopmupa kato cOop oT
€AMHUYHUTE LIEHU HAa U3BBPILIECHUTE NIPE3 ChOTBETHUS MECEI] JOCTABKH.

4. TlomeHCKUAT omepaTop ocurypsisa nocten Ha KiameHTa 10 m3naneHWTe KbM HEro (pakTypu BBB BHPTYAIHHUS MY
KaOMHET HE MO-KBCHO OT 5-TO YMCIIO HA Mecella, CIICIBAII TO3U B KOWTO ca 3aJIeiiCTBaHU YCITyTUTE.

5. 3agpipkeHneTo 3a miamane oT KineHTa Bp3HUKBA OT IBPBHUA pabOTEH JCH cliell MoJlydyaBaHeTo Ha (GakTypaTa, HO HE
MO-KBCHO OT 5 pabOTHH THH ciel HeHHOTO morydaBane. CTpaHuTe mpuemar, 4e (akrypa myOinKyBaHa BB BUPTYaTHHS
kabuaeT Ha KniueHTa ce cumra 3a momydeHa ot Hero. [InamaneTo ce n3pbpmBa:

ITo 0aHKOB BT
6. B ciyuaii, ue KnmeHTBT He H3M0I13Ba NIPeepEHIIMUTE HA CBOW MEPCOHATICH OHJIAMH KaOMHET U MPEATI0KCHUTE C TOBA
otcThiky, [I0MEHCKUAT omepaTop u3mpaiia MeceuHaTa pakrypa Ha ocoucHus oT KilmeHTa elleKTpOHEeH ajpec
HE MO-KBCHO OT 5-TO YKCJIO HA CJIEABALINAS MECELL.
7. Ilpu mpoMsiHa HAa LEHHUTE WM YCIOBUATA 32 U3BBPIIBAHEC HA KyPUCPCKU M TIOMICHCKH YCIYTH HA TEPUTOPUSITA HA
CTpaHaTa Wik B 4ykOnHa, IIOIEHCKUAT OmepaTop ¢ ATbKEH Ja yBeaoMu nucMeHo KiIMeHTa MHHHMYM IETHAaeceT
pabOTHHU IHM MPEAM JaTaTa Ha BIM3aHETO MM B criia. HOBUTE IIEHM M YCIIOBHUS CE CUMTAT 3a MOTBBbpAcHU oT KiueHra,

aKo TOM He OTIIpaBU IMMUCMECHO BB3PAKCHUE KbM Ilomenckus onmeparTtop A0 aarata Ha BJIM3aHECTO UM B CHIIA.

IV. OTroBopHOCT NpU HeU3NMbJIHEHHE U HEYCTOMKH 32 KYPHEPCKH U NMOIIEHCKH YCJIYTH.
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1. KNIMeHTBT UMa IpaBo Jla IPUXBAHE B3EMaHMATA CH 32 HEYCTOWKHU OT IBJDKAMATA ChIVIACHO HACTOSIINSA AOTOBOP 00mIa
MECceYHa [IeHa MpPU HaJIW4METO HA IHCMEHO CIIOpa3yMEHHE 3a IOEMaHE Ha OIpeAeieHa (PUHAHCOBAa OTTOBOPHOCT Ha
ITomeHckusi omepaTop MO KOHKPETHA 3a Mecela IIeTa/peKiamManys, a ako TaKoBa MPUXBAaIlaHE HE MOXE Ja ce
ocbiiecTB — IloIIEHCKUAT omepaTop 3amiama JbDKAMHUTE CyMH He3a0aBHO NPH NOWCKBAHETO MM OT CTpaHa Ha
Kiauenra.

2. B cnyuaii, ye KinneHTHT He M3BBpIIN IJIalaHe HA OOIIaTa MeceyHa 1ieHa B cpoka o wi. 11 rouka 5 o To3u norosop,
Toi nbyxu Ha IlomieHCKHs omepaTop MOpaTOpHA JMXBa B pa3Mep Ha TOAMIIHMSA OCHOBEH JMXBEH npoueHT Ha BHB
IUTIOC JIECET ITyHKTa, U34NCIICH 3a BCEKHU JIeH 3a0aBa.

3. Ilpu 3a0aBsiHe Ha miamanusra ot crpaHa Ha Kamenra, IlomeHcKkHsiT omepaTop MMa NpaBo Ha 3abpiKaHe BBPXY
IIPATKUTE IO yIOBJIETBOPSIBAHE HA B3EMAHUATA CU.

V. JloroBopbT BIIM3a B CHJIA B JCHS Ha HETOBOTO ITOIMMCBAHE U € OE3CPOUCH.

VI. JloroBopsT MOke Aa Obae mpekpaTeH 0e3 na ObAaT yKa3BaHM NPUIMHHATE 32 TOBA C EIHOMECEYHO ITHCMEHO
MIPEII3BECTHE HA €HA OT CTPAHHUTE.

VII. Benuky u3MeHEHHS U JOMBIIHCHHS HA HACTOSIIHS TOTOBOP CE MPABAT MO B3aUMHO ChIJIACKE HAa CTPAHUTE, U3PA3CHO
B IHCMEHa Qopma.

VIII. 3a Bcuuku HCYPCACHU U MPCACTOAIIN BBIIPOCH CC IpHjiara Z[eﬁCTBaHIOTO 6’I>J'Il"apCKO 3aKOHOAATCJIICTBO.

Hacrosmus noroBop ce nmoamuca cOOCTBEHOPBHYHO HITH €IEKTPOHHO B ABA €THOOOPA3HH €K3eMIUIApa Ha TPU CTPAHHIH -
IO eIWH 32 BCSIKA OT CTPAHUTE.

[Ipunoxenue:
3a Knuenra:
1. VYgoctBepenue ot ThproBcku perucTsbp
IIpu HeBnucaHn B Thproeeku peructsp KnueHt:
Pemenue 3a cpaeOHa perncTpanus — KOIue;
YnocroBepeHHe 3a aKTyalHO ChICOHO ChCTOSHUE, H3JaICHO HE MMO-KBCHO OT 3 Mecena — KOIIHE;

Kapron 3a UH (bysncrat) — xomwe;
ITBbIHOMOIIIHY — KOTIHS.

el S

3a IlouieHckus oneparop:

1. VYnpocteepenue ot THproBcku perucTbp

KIHEHT: ..ovviiiiiiie e
/Mme, damumnus, moamnuc, neqat/

TTOILICHCKH OTIEPATOP: +eeeeuvvieeeireeeiieeeiiieeeeieeeeiteesetteeeseeeeeeeeesnaeeeesseeeanseeesnees
/Mme, damumnms, moamnuc, neqat/
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